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100,845.0
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225,009.9
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128,894 .4
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1,218,778.6
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1,256,998.5
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100,548.8
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70,827.3
13,638.3
138,917.9
10,586.1
194,283.3
6714
49,636.7

263,217,795.02

11,891,835.55
6,440,212
129,852.76
1,888,997.9%0
167,825.30
99,%363.41
5,418,17z2.32
180,862.4%1
%470,231.86
9,382,295.28

225,642.95
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8,679,982.11
16,397,335.26
336,7Bl.65
11,73%,108.29
14,064,835.31
14,522,568.49
3,667,628.89
8931,698.71

2:65%3,973.28
1,370,9%4:9%,28
9,041,807.80
1,365,781,03
1,443,693 .45

18,3%362.87

212,3235.43
2,758,001.16
%,353,096.59
3,004,291.35

359,583,03
Ei5,958.65
102,019.98
1,129,789.03
76,776.85
1,782,682.07
1,0%41,009.88
451,661.23
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SAN MATEQ
SANTA BARBARA
SANTA CLARA
SANTA CRUZ
SHASTA
STERRA
SISKIYQU
SCi.ANG
SONOMA
STANISLAUS

SUTTER
TEHAMA
TRINITY
TULARE
TUOLUMNE
VENTURA
YOLO
YUBA

32,928
1,405
2

19
43

Z5

16
324
5

k2
1,466

?
306
467

334
571

84
236

28
387
478

44

25,929

692
0
il
447
25
24
355
G2
61
71s

26
193
638

[

328
128
135
18
9,255
139

73
18
11z
252

io
3%
36
78
1,013

127
1la
1,287
947
1o
1,967
2,021
452
636

139

2,613,48% .4

84,6577.9
0,0
1.,480.4
67,700,686
2,854.%1
4,216.6
33,891.4
5,039,1
8,618.9
77,530.4

4,685.6
22,725.0
53,079.7

536.9
12,867.9
14,187.9%
18,107.3

2,541.4

748,704.5
11,778.0

12,%29.8
1.,693.7
1%,559.8
18,976.8
962.9
676.2
25,700.5
%,649.8
14,503.0
90,631.1

25,253.3
1,69%96.7
142,802.6
106,138,7
1,400.9
175,062.2
170,051.3
z2,587.9
52,432.5
14,772.8

14,052.7
17,321.86
66,6E6.2
17,262.3
22,574.8
0.0
3,341.6
23,488.0
33,732.7
29,651.7

7,181.4
10,898.1
1,259.2
16,875.8
1,634.7
30,118.1
11,;1s60.7
4,798.7

CONFIDENTIAL

20,934,384.16

830,012.99
0.00
11,884.51
491,46% .98
22,190.45
28,116,18
218,996.78
3G,247.27
71,778.02
629,827.48

33,651.81
151,215.29
358,891.13

3,624.09
265,314.02
100,547 .34
120,609.75

17,231.29

6,351,322.91

78,299.90

1z8,090.38
10,893.80
113,621.91
142,158.88

6,623.10

5,011.50
243 ,126,31
51,059.10
i02,509.55
768,211.38

209,059.01
12,065.86
1.,268,890.46
1,030,316.23
1z,808.55
1,552,173.18
1,538,397.98
237,635.79
464,016 .94
125,197 .45

146,452 ,39
158,935.65
742,767.88
182,085,568
14%,77).86
0.400
22,731.62
246,5%6.78
3315,609.03
2432 ,685.45

49,068,132
73,355.84
8,632.24
126,957.68
11,165.23
261,377.14
113,816.02
40,492.11

11
JANUARY
02/10/2006

25,681

692
1]
il
%30
25
34
355
42
LT
71s

26
193
638

6

328
138
125
18
9,255
139

73
ia
112
2hz

2,408,85%.8

84,577.9
0.0
1,480.4
67,318.1
2,854.1
4,216.6
3%,891.4
5,039.1
8,543.9
77:530.4

%,685.6
22,725.0
B3,079.7

K36.9
iz2,867.9
14,187.9
18,107.3

2:54l.4

748,704.5
11,778.0

i2,929.8
1,693.7
13,559.8
18,976.8
962.9
676.2
25,700.5
4,649.8
14,503,0
90,631.1

25,253.3
1,696.7
142,802.6
106,138.7
1,400.9
175,062.2
170,051.3
32,587.9
49,347.6
14,753.8

13,914.2
16,409.8
66,626.2
17,262.3
22,574 .8
0.0
%,341.6
23,488.0
23,732.7
29,544, 8

7,181.4
10,898.1
1,259.2
16,875.8
1,623.7
I0,118.1
11,160.7
G4,798.7

20,860,277.37

830,012.99
0.00
11,884.51
48%,874,68
22,190.45
£8,116.18
318,996.78
34,247.27
76,727.26
629,827 .48

1%,651.81
151,215.29
358,891.13

3,624.09
265,314.02
100,547 .34
120,609.75

17,231.29

6,351,322.91

78,299.90

128,090,338
10,893.80
113,621, 91
142,158,.88

6,423.10

5,011.50
243,126 .21
51,059.1C
102,509.55
768,211.38

209,05%.01
12,065.86
1,248,8%0.46
1,030,316.23
12,808.55
1,552,173.18
1,538,3%97.98
337,635.79
417,164.67
125,007.45

143,919,232
143,348.80
742,767.88
182,085.56
149,771.86

0.00
22,731.62
266,5%6.78
335,609.02
24%,563 .50

49,058,13
73,355.84
8,632.24
126,957.68
10,983.73
261,377.14
113,816.02
#0,492.11



Jos - THZLB4ON
COUNTY -

STATE OF

ALL COUNTIES

MONTHLY CASELOAD, HOURS PAID AND EXPENDITURES -~ RESIDUAL

IN-HOME SUPPORTIVE SERVICES
MANAGEMENT STATISTICS SUMMARY

CALIFORNIA

PAGE -
REPORT MONTH -
RUN DATE ~

COUNTY

ALL COUNTIES

ALAMEDA
ALPINE
AMADOR

BUTTE
CALAVERAS
COLUSA
CONTRA COSTA
DEL NORTE

EL DORADO
FRESNO

GLENN
HUMBOLDT
IMPERIAL
INYOD

KERN

KINGS

LAKE

LASSEN

L0S ANGELES
MADERA

MARIN
MARIPDSA
MENDOCINO
MERCED
MODOC
MONO
MONTEREY
NAPA
NEVADA
ORANGE

PLACER

PLUMAS
RIVERSIDE
SACRAMENTO

SAN BENITO

SAN BERNARDINO
SAN DIEGO

SAN FRANCISCO
SAN JOAGQUIN
SAN LUIS DBISPO

SAMN MATEQ
SANTA BARBARA
SANTA CLARA
SANTA CRUZ
SHASTA

SIERRA
SISKIYOU
SOLAND

SONOMA
STANISLAUS

SUTTER
TEHAMA
TRINITY
TULARE
TUOLUMNE
VENTURA
YOLO
YUBA

OO0 oOoONOoOoOOo

cCoOoOoQooDooOQ oocoococooDoOO0

[
u
oLROeSLoSoOoO0

coooooOoCcon

LR =R === = ]

72,562.58

¢.00
0.00
0.00
7,590.30
g.00
0.00
0,00
0,00
0.00
0.00

SoeCcCooOoONCOoD
ooooCooinNooo

.00
0.00
0.00
.00
0.00
0.00
0.00
¢.00
¢.00
¢.00
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QUuUoooooooQ
=3
(=3
[=]

N
M
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coQooQooooomn COLOo0o0RDOoOER

46 ,852.27
0.00

2:53% .16
15,586.85
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= N

oo oooHD

e e o o s o w

0,00
0.60
0.60
0.00
D.6D
0.00
0.00
G.00

cooooOoo
cCocoocoOoO

CONFIDENTIAL
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[
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QoL oOo0

1,54%.21

0,00
0.00
¢.00
0.00
0.00
0.00

D.00

0.00
0,00
¢, 00
4.00
¢.00
0.00
121,95

0.00
G.00
6.60

181,50
G,00

0.0C



JosB - IHZL540N
ALL COUNTIES

COUNTY -

ALAMEDA

ALPINE

AMADCR

BUTTE

CALAVERAS

COLUsA

TOTAL - ALL
sI
NSI

IP TOTAL
ST
NST

TOTAL - ALL
SI
NSI

IP TOTAL
SI
NSI

TOTAL - ALL
sI
NSI

IP TOTAL
ST
NSI

TOTAL - ALL
51
NSI

Ip TOTAL
SI
NSI

CC TOTAL
51
NSI

TOTAL - ALL
31
NST

IP TOTAL
SI
NSI

TOTAL -~ ALL
SI
NST

IP TOTAL
SI
NSI

STATE OF
IN-HOME SUPPORTIVE SERVICES
MANAGEMENT STATISTICS SUMMARY

AUTH
CASES

i~y I~

174
133
174

133

3,082
2116

2,775
908
1,867

208

249

251
56
195

251
56
195

l82
59
123

182
59
123

STATEWIDE AVERAGES

AVERAGE
FI
SCORE

2.65
3.64
2.26

2.65
3,64
2.26

2.61
3.71
2.27

2.61
3.71
2.27

3.09
.75
2.79

3.12
3.78
2.82

2.79

2.56

2.75
3.86
2.43

2.75
3.86
2.43

3.13
1.91
2.76

3.13
.91
2.76

CALIFORNTIA

AVERAGE
FL
HOURS

115.2
178.8
89.8

115.2
178.8
89,

a7r.7
169.7
62.4

87.7
l69.7
62.4

104.6
l69.2
75.0

107.5
170.0
77.1

78.3
157.3
E9.&

90.8
163.9
69.8

90.8
163.9
69.8

110.5
léeB.6
82.6

110.5
168.6
82.6

AVERAGE
AUTH HRS
PER CASE

103.3

CONFIDENTIAL

AVERAGE
PAID HRS
PER CASE

9z2.2
185.7
63.8

92.2
185.7
63.8

108,32
176.7
78.0

1l9.5
i84.2
86.9

k3.8
165.1
43.4

81.9
l6l.8
60.8

8l.9
161.8
60.8

101.3
160.1
70.3

101.3
160.1
70.3

PAGE -

REPORT MONTH -

RUN DATE -

PERCENT
HOURS
PAID/AUTH

93.70
96,70
90.20

13
JANUARY
02/10/2006

AVERAGE

PAID 4

PER CASE

970.54

1,686.37

66Z.58

970.54%

1,486.37

662.58

92G.02

1,693.96

610.494

920.02

1:693.9%6

610.494

787.43

1,571.12

548,92

787 .43

1,571.12

548, 92

888.65

1,408.632

658 .42

912.29

1,398.24

667.21

7% .14

1,508.25

624.35

709.01

1,360.9%

526.81

709.01

1,360.9%

536.81

732.64

1,158.60

508.45

732.6%

1,158.60

5G8.45



STATE OF CALIFORNTIA

Jos - THZLE540N IN-HOME SUPPORTIVE SERVICES PAGE - 14
COUNTY - ALL COUNTIES MANAGEMENT STATISTICS SUMMARY REPORT MONTH - JANUARY
RUN DATE - az/10/2006

STATEMWIDE AVERAGES

AVERAGE  AVERAGE AVERAGE AVERAGE PERCENY AVERAGE
AUTH FI FI AUTH HRS  PAID HRS HOURS PATD $
CASES SCORE HOURS PER CASE PER CASE PAID/AUTH  PER CASE
CONTRA COSTA TAOTAL - ALL 6,447 2.19 97 .4 88.5 88,7 97.60 913%.85
81 i,7le 4,07 159.8 156.5 155.7 99.20 1,583 .28
NST 4,7%1 2.87 4.7 63.8 6%.6 96,20 662.85
IP TOTAL 6,447 3.19 97.% 88.5 88.7 97.60 913.85
&1 1,716 4,07 159.8 155.5 155.7 99.20 1,583,428
NSIT %731 2.87 T4.7 63.8 63.6 96.20 662.85
DEL NORTE TOTAL - ALL 305 2.87 104.2 107.3 101.7 92.20 726.28
SI 86 3.68 181.2 199.4 183.9 93.30 1,%03.%6
NSI 219 2.58 7.0 71.2 67.7 91.10 484,37
Ip TOTAL 205 2.87 104.2 107.3 1a01.7 92.20 724.28
s8I 86 3.68 18l1.z2 199.4 183.9 93,30 1,303.36
NSI 219 2.55 7%.0 71.2 67.7 91.10 484,37
EL DORADO TOTAL - ALL 599 2.6% 106.0 111.7 1iz2.0 93,30 974.08
51 181 3.56 182.9 189.6 182.8 93 .60 1,571.98
NSI 418 2.26 72.6 78.0 79.2 93,00 700.89
IP TOTAL ka2 Z2.66 107.6 114.3 114.8 93.60 9%6.24
SI 181 3.56 igz.9 189.6 is3.8 93.60 1,571.98
NSI 401 2.28 73.6 80.3 82.0 93.60 722.45
HM TOTAL 17 1.9% 49.8 23.1 1z2.2 46.70 171.86
s1 0 0.00 6.0 0.0 c.0 0.00 0.00
NST 17 1.9 49.8 23.1 1e.2 46.70 171.86
FRESNO TOTAL - ALL 11,340 2.9 112.9 102.5 102.4 96.10 917.03
SI %,9%66 .54 le6i.6 156.0 155.4 96.60 1,384.67
NSI 7,374 2.61 88.2 73.7 73.5 85.50 662.30
IF TOTAL 11,340 2.9 113.9 102.5 102.4 96.10 917.03
SI 3,966 .54 lel.6 156.0 155.4 %6.60 1,384.67
NSI 7,374 2.6l 88.2 73.7 73.5 95,50 662.30
GLENN TOTAL - ALL 378 2.88 108.4 102.0 96 .6 87.10 745,10
S1 1zn 3,71 le7.5 168.8 159.2 88.00 1,228.10
NSI 258 2.49 80.9 70.9 66.8 86.10 515.88
IP TOTAL 378 2.88 lo8.4 10z.0 96.6 87.10 745.10
ST 120 3.71 167.5 1648.8 159.2 88.00 Y,228.10
NSI 258 2.49 80.9 70.9 66.8 86.10 515.88
HUMBOLDT TOTAL - ALL 1,817 2.57 89.9 9%.1 92.3 94, 80 667.85
S1 389 .58 179.7 192.0 189,86 101.70 1,%333.89
N3T 1,428 2.%20 65.5 66.2 64.0 89.40 465.52
IPF TOTAL 1,817 2.57 89.9 93.1 93.3 94 .80 667.85
s8I 189 3.58 179.7 192.0 189.46 101.70 1,333.89
NSI 1,428 2.30 65.5 66.2 &4.0 89.40 465.52

CONFIDENTIAL



STATE OF CALIFOGRNTIA

JoB - IHZLS40N IN-HOME SUPPORTIVE SERVICES PAGE - 15
COUNTY - ALL COUNTIES MANAGEMENT STATISTICS SUMMARY REPORT MONTH - JANUARY
RUN DATE - 02/10/2006

STATEHWIDE AVERAGES

AVERAGE  AVERAGE  AVERAGE AVERAGE PERCENT AYERAGE
AUTH FI FI AUTH HRS  PAID HRS3 HOURS PAID %
CASES SCORE HOURS PER CASE  PER CASE  PAID/AUTH  PER CASE
IMPERIAL TOTAL - ALL 4,726 z2.60 %0.1 82.6 78.8 98.50 579.37
SX 896 3.62 l63.2 156.8 150.3 99.50 1,099.05
NST 2,840 2.36 73.1 65.2 62.0 98.00 457.30
Ip TOTAL 4,736 2,60 90.1 82.6 78.8 98.50 B79.3%7
51 8%6 2,62 163.2 i56.8 150.3 99.50 1,099.05
NSI 3,840 2.36 73.1 65.2 62.0 %8.00 457.30
INYO TOTAL - ALL 131 2.50 94.1 99.8 93.7 76.60 683,97
81 26 3.69 189.9 202.2 214.1 85.50 1,877.33
Ns1 10k 2.20 70.4 74.4 64,3 70.70 465,83
IP TOTAL 111 2.50 9%.1 99,8 93.7 76.60 683,97
SI 26 3.69 18%.9 202.2 2l4.1 85,50 1,577.33
NSI 105 2.20 0.4 74.4 64.3 70.70 465.83
KERN TOTAL - ALL %949 2.77 98.8 88.8 87.% 96 .40 769.23
sI 1,408 3.54 158.0 150.4 147.5 97.90 1,280.21
N3I 3,541 2.46 75.2 659.4G 63,3 9%, 90 558 . 98
IP TOTAL 4,949 2.77 %8.8 88.8 87.9 96.40 769.23
ST 1,408 3.54 158.0 150.4 147.5 97.90 1,280.21
NSI 3,541 Z.46 75.2 64 . % 6%.3 9% . 90 £58.98
KINGS TOTAL - ALL 1,429 2.64 i06.7 92.7 90.2 97.90 733.55
SI 407 3.36 i68.6 160.0 156 .5 98.70 1,257.93
NSI 1,022 2.36 82.1 65.9 63.7 97.10 52%.70
IP TOTAL 1,429 2.64 106.7 92.7 90.2 97.90 733.55
sI 407 3.36 le8.6 160.0 156.5 %8.70 1,267.93
NSI 1,022 Z2.36 82.1 65.9 63.7 87.10 523.70
LAKE TOTAL ~ ALL L1652 2.64 115.6 110.1 109.3 93.10 793,60
s1 504 3.38 189.1 193.1 185.3 95.90 1,335.11
NSI 1,148 2.32 83.4 73.6 72.7 89,90 5Z2.69
IP TOTAL 1,652 . Z.64 115.6 110.1 109.3 93.10 79%.60
sI 506 3.38 189.1 193.1 185.3% 95.90 1,335.11
NSI 1,148 2.32 83.4% 73.6 72.7 89.90 b32.69
LASSEN TOTAL - ALL 2beé 2.30 81.0 87.7 88.9 87.10 629,16
sI 51 3.28 i83.2 195.7 204.5 96.30 1,434,311
NSI 208 2.06 55.6 60.8 57.5 79.80 G10.42
IP TQTAL 2bé 2.30 a1r.o 87.7 88.9 a7.10 629.16
SI 51 3.28 183.2 195.7 204.5 96,30 1,434.31
NSI 205 2.06 EE.6 60.8 57.5 79.80 410.62

CONFIDENTIAL



JOB

COUNTY ~

- IHZL540N

LOS ANGELES

MADERA

MARIN

MARIPOSA

MENDOCINO

MERCED

ALL COUNTIES

TOTAL - ALL
ST
NST

IP TOTAL
S1
NSI

TOTAL ~ ALL
51
NSI

IP TOTAL
SI
NSI

TOTAL ~ ALL
SI
NSI

IP TOTAL
sI
NSI

TOTAL - ALL
51
NSI

IP TOTAL
51
NSI

TOTAL - ALL
SI
NSI

IP TOTAL
s8I
NST

TOTAL - ALL
sI
NSI

IP TOTAL
51
NST

STATE

OF

CALIFORNTIA

IN<-HOME SUPPORTIVE SERVICES
MANAGEMENT STATISTICS SUMMARY

A
AUTH
CASES

153,730
30,704
123,026

152,720
30,704
123,026

1,382
334
1,068

1,382
334
1,048

1:321
395
926

1,321
395
926

224
50
174

224
50
174

1,323
z69
974

1,323
349
974

2,675
252
2,323

2,675
inz2
2,%23

STATEWIDE AVERAGES

VERAGE
FI
SCORE

.06
3.92
2.76

1,04
3.92
2.76

2.79
3.71
2.40

2. 79
3.71
2.40

2.75
3.61
2.50

2. 75
3.61
Z2.50

2. b4
3.50
2.19

2.54
3.50
2.19

2.57
3.71
2.40

2.57
2.71
2.40

AVERAGE

FI
HOURS

82.5

loz2.6
174,1
72.1

102.6
174.1
72.1

100.2
166.1
81.3

100.2
166.1
81,3

102.3
190.6
70,7

102.3
190.6
0.7

85.8
157.9
7%.9

85.8
157.9
7.9

AVERAGE
AUTH HRS
PER CASE

81.7
144 .5
66.0

78.0
150.0
k5.1

78.0
15G.0
E5.1

106.9
193.3
70.1

106.9
193.3
70,1

101.2
l64.1
83.1

i0l.z2
164.1
83.1

95.8
185.7
63.6

95.8
185.7
63.6

&2.7
138.0
51.3

62.7
138.0
51.3

CONFIDENTIAL

AVERAGE
PAID HRS
PER CASE

75.3
54 .4

75.3
141.0
54,4

106.5
i87.8
70,1

i0a.5
la7.8
70.1

99.3
154.8
81.0

99.3
154.8
8l.0

92.0
179.1
£9.9

9z.0
179.1
59.9

62.9
139.7
51.5

62.9
139.7
51.5

PAGE -

REPORT MONTH -

RUN DATE -

PERCENT
HOURS
PAID/AUTH

91.90
88.50

91.90
98.00
88,50

90,20
92.50
87.70

90.20
92.50
87.70

96,10
95.40
96.40

96,10
85.40
96 .40

16
JANUARY
0271072006

AVERAGE
PAID $
PER CASE

758.89
1,3230.39
&615,5%

758.89
1,330.39
615,54

545.17
1,006.86
398.26

545.17
1,006.86
%98.26

1.:156.76
2,015.51
771.80

1,156.76
2,015.51
771.80

703.6%9
1,074.16
581.77

703.69
1,074.16
581.77

833.21
1,605.68
548,21

833,21
1,605.68
548,21

E09.52
1,115.27
419.30

509.52
1,115.27
%19.30



JoB

COUNTY -

MONO

- IHZLE40N

MONTEREY

NAPA

NEVADA

ORANGE

ALL COUNTIES

TOTAL - ALL
s1

IP TOTAL
S1
NSI

TOTAL - ALL
sI
NSI

IP TOTAL
SI
NSI

TOTAL - ALL
5I
NST

IP TOTAL
ST
NSI

TATAL - ALL
51
NSI

Ip TOTAL
51
NSI

TOTAL - ALL
SI
NSI

IP TOTAL
SI
NSI

TOTAL - ALL
SI
NSI

IF TOTAL
SI
NSI

STATE OF
IN-HOME SUPPORTIVE SERVICES
MANAGEMENT STATISTICS SUMMARY

AUTH
CASES

25844
791
2,053

2,844
791
2,053

609
202
407

609
202
407

678
205
473

678
205
473

12,509
1,757
10,752

12,509
1,757
ig0,752

STATEMIDE AVERAGES

AVERAGE
FI
SCORE

2.72
3.73
Z2.25

2.72
3.73
2.25

3.04
3.88
2.71

3.04
3.88
2.71

2.7%
3.58
2.29

2.64
3.54
2.25

2.6%

3.54
£.25

2.67
z.76
2.49
2.67

2.49

CALIFORNTIA

AVERAGE
FI
HOURS

116.2
187.2
88.8

116.2
i87.2
88.8

104.1
17%.8
69.0

104.1
174.8
69.0

106.5
20L.7
65,3

106.5
20l.7
65.3

8l.7
150.0
70.5

81L.7
150.0
70.5

AVERAGE
AUTH HRS
PER CASE

72.5

132.3
249.5
78.2

122.3
249.5
78.2

91.6
160.1
65.2

91.6
160.1
65.2

100.9
174.8
6%, 2

100.9
i74.8
64,2

116.3
218.6
72.0

116.3
z18.6
72.0

71.8
145.8
59.7

71.8
145.8
59.7

CONFIDENTIAL

AVERAGE
PAID HRS
PER CASE

98.6
171.0
61.5

98.6
i7l.¢
61.5

118.1
219.1
72.1

118.1
219.1
72.1

0.6
142.5
B8.6

70.6
142.5
k8.6

PAGE -

REPORT MONTH -

RUN DATE ~

PERCENT
HOURS
PAID/AUTH

17
JANUARY
02/10/2006

AVERAGE

PAID %

PER CASE

914.06

1,591,33

651.73

914%4.06

1,591.33

651.73

1,123.14
1,950,40

698.69

1,125.1%
1,950.40

698.69

87%.33

1,608 .42

5z8.39

873.33

1,608,462

528,39

643,09

1,278.34

536.95

643.09

1.278.34

536.95



JOB = IHZL540N
ALL COUNTIES

COUNTY -

PLACER

PLUMAS

RIVERSIDE

SACRAMENTO

SAN BENITO

SAN BERNARDINO

TOTAL ~ ALL
S1
NSI

IF TOTAL
ST
NSI

TOTAL - ALL
51
NSI

IP TOTAL
SI
NST

TOTAL - ALL
51
NSI

IP TOTAL
51
NSI

€C TOTAL
SI
NSI

TOTAL - ALL
sI
NSI

IP TOTAL
SI
NSI

TOTAL - ALL
s1
NSI

IP TOTAL
5%
NSI

TOTAL - ALL
14
NSI

IF TOTAL
SI
NSI

STATE OQF
IN-HOME SUPPORTIVE SERVICES
MANAGEMENT STATISTICS SUMMARY

AUTH
CASES

1,372
494
878

304
29
275

204
29
275

12,142
3,606
9,536

11,365
3,411
7,954

1,777
198
1,582

16,837
4,860
11,977

16,837
4,860
11,977

308
111
197

308
111
197

16,584
3,99
12,588

16,584
2,99
12,588

STATEWIDE AVERAGES

AVERAGE
FI
SCORE

2.9
3.60
Z2.60

2.77
1.55
2.48

2.8%
3.55
2.53

2.3
3.47
2.20

2.91
3.7
2.4%6

2.91
2.71
2.46
2.86
2.62
2.86

Z.62
2.62

CALIFORNIA

AVERAGE
FI
HOURS

92.32
145.7
75.4

92.3
145.7
75.4

AVERAGE
AUTH HRS
PER CASE

119.5
195.7
76.7

11%.5
195.7
76.7

71.5
198.7
58.1

71,8
198.7
5a.l1

92.1
157.5
67.4

%6.8
159.1
70.1

6l.8
129.0
63.5

101.4
170.0
73.5

101.4
170.0
73.5

108.9
163.6
78,2

108.9
l63.6
78.2

87.1
146.8
68.2

87.1
146.8
68.2

CONFIDENTIAL

AVERAGE
PAID HR3
PER CASE

i00.0
168.0
72.2

100.0
168.0
72.2

110.0
le2.4
77.8

110.0
iez.4
77.8

85.4
144.8
66.3

85.4
144.8
66.3

PAGE -

REPORT MONTH -

RUN DATE -

PERCENT
HOURS
PALD/AUTH

0.00

96.10
96.90
95.30

96.10
96.90
95.30

97.30
io0l.c0
92.90

97.30
101.00
9z.90

96.320
97.80
95.40

%6.30
97.80
95.40

18
JANUARY
02/10/2006

AVERAGE
PAID 4
PER CASE

1,090.23
1,711 .41
707.90

5%4.42
1,3577.16
426,67

B34,42
1,377.16
426,97

921.30
1,489.91
669.91

921.30
1,489.91
669,91

0.00
.00
0.00

1,062.27
1:776.40
769,53

1,062.27
1,776.40
769.53

1,177.07
1,725.41
840.32

1,177.07
1,725.41
840,32

814.30
1,364.45
637.73

814.30
1,3654.45
637.73



STATE OF CALIFORNIA

JoB ~ IHZ2LE4O0N IN-HOME SUPPORTIVE SERVICES PAGE - 19
COUNTY - ALL COUNTIES MANAGEMENT STATISTICS SUMMARY REPORT MONTH =~ JANUARY
RUN DATE - 02/106/2006

STATEWIDE AVERAGES

AVERAGE AVERAGE  AVERAGE AVERAGE PERCENT AVERAGE
AUTH FX FI AUTH HRS PALID HRS HOURS PAID $
CASES SCORE HOURS PER CASE PER CASE PAIDAAUTH  PER CASE
SAN DIEGOD TOTAL - ALL 20,286 2.72 84,6 80.6 80.2 97.60 779.69
SX 3,941 3.62 152.7 153.5 152.6 99.20 1,467.4%
NSI 16,445 2.50 68.3 63.1 62.5 96,70 611.40
IP TOTAL 20,385 2.72 84,6 80.6 80.2 97.60 779.69
3 8 2,941 1.62 152.7 15%.5 152.6 99.20 1,467.49
NSI 16 ,%49% 2.50 68,3 63.1 62.5 96.70 611.40
CC TOTAL 1 2.96 91.9 59.4 0.0 0.00 0.00
51 v} 0.00 0.0 0.0 6.0 0,00 0.00
NST 1 2.9 91.9 k9.4 ¢.0 .00 0.00
SAN FRANCISCO TOTAL - ALL 16,989 2.18 92.9 8z.0 &2.0 92.50 945,07
sI 3,069 2.59 154.5 149.7 148.5 91.90 1,696.30
NSI 13,945 2.57 79.5 67.2 67.4 92.80 780.61
IP TOTAL 15,985 2.77 93.7 82.9 82.0 97.20 945,07
ST 2,868 3.60 154.2 150.7 148.5 96.90 1.6%6.30
NSI 132,117 2,59 80.5 68.1 67.% 97.30 780.61
CC TOTAL 1,004 2.46 80.1 66.7 0.0 0.00 0.060
SI 176 3.47 159.4 133.5 0.0 0.00 0.060
NSI 828 2.2b 63.2 52.8 ¢.0 0.00 0.00
SAN JOAQUIN TOTAL - ALL 5,951 %.60 91.8 79.8 79.3 98,30 745.51
s8I 1,189 3.55 le2.7 154.3 156.2 101,26 1:436.41
NSI 4,762 2.36 4. 6l.2 59.8 96.50 k70.91
IP TOTAL 5,388 2.65 95.3 B3.3 83.4 99.10 765,23
14 1,141 3.56 le2.4 155.9 158.5 101.60 1,436.80
NSI 4,267 Z2.40 77.3 63.9 63,1 97.60 582.86
CC TOTAL 563 2,12 57.8 46.0 39.1 83,90 E56.19
5I 48 3,29 1e9.2 117.5 102.7 89,20 1,427.35
NsI 515 2.01 47.4% 39.3 33.0 8z.50 472,00
SAN LUIS DBISPO  TOTAL - ALL 1,482 2.55 89.1 85.8 85.0 90.70 749.76
s1 328 3.71 189.5 184.9 179.7 92.70 1,573.60
NSI 1,154 2.22 60.5 57.7 56.6 89.00 503%.24
IP TOTAL 1,438 2.55 89.4 88.1 86.3 90. 90 761.01
SI 319 3.72 190.0¢ 189.6 181.8 92.80 1,591.98
NSI 1,119 2.22 66.7 k9.2 57.5 8%.10 510.99
HM TOTAL G 2,41 8.5 10.3 9.6 48.70 96 .30
sI 9 2.33 171.6 18.6 15.3 36.60 153.75
NSI 25 2.17 54,5 8.1 8.4 55,90 84,21

CONFIDENTIAL



STATE OF CALIFORNTIA

JoB ~ IHZLB40N IN-HOME SUPPORTIVE SERVICES PAGE - 20
COUNTY - ALL COUNTIES MANAGEMENT STATISTICS SUMMARY REPORT MONTH -~ JANUARY
RUN DATE - 02/10/2006

STATEKWIDE AVERAGES

AVERAGE AVERAGE AVERAGE AVERAGE PERCENT AVERAGE
AUTH FI FI AUTH HRS  PAID HRS HOURS PAID %
CASES SCORE HOURS PER CASE PER CASE PAID/AUTH  PER CASE
SAN MATEQ TOTAL -~ ALL 2,366 2.17 112.5 110.1 108.0 96,90 1,248.41
SI 811 3.87 i7¢.0 167.6 164.3 95.90 1,900,310
NSI 1,558 2.81 80.5 80.0 79.1 97.%90 912.85
Ir TOTAL 2,261 3.19 113.6 112.0 110.0 97.00 1,25%.85
S1 785 3.87 176.4 leg.9 les.7 96.00 1,88%.12
NSI 1,476 2.83 81.32 8l.8 80.8 98.20 918.23%
CC TOTAL 105 2.82 88.7 68.0 65,1 92.10 1,172.24
sI 26 .74 161.6 iz28.9 1z2z.B 95.00 2322552
NSI 79 2.52 64.7 47.9 45,2 89.50 807 .48
SANTA BARBARA TOTAL ~ ALL 2,479 2.68 84.1 75.2 76.% 95.70 735.02
SI 512 3.75 174.1 les.8 161.9 98.00 1,502.59
NST 1,967 2.4l 60.7 5l.9 52.4 93.80 520.46
IP TOTAL 23126 2.77 89,2 81.9 83,6 95.70 760.19
SI 486 z.76 174.3 168.6 165.8 97,90 1,499.69
NSI 1,638 2.47 64.0 56.2 57.2 83.70 522 .84
CC TOTAL 355 2.20 53.4 35.4 34.8 95.90 590.556
51 4] 3.5l i70. 2 93.0 92.1 102.70 1,554.52
NSI 329 2.10 G44%.2 30.9 29.9 94.30 Bo9. 22
SANTA CLARA TOTAL - ALL 11,392 2.71 96.6 73.1 73.4 98.30 876.36
ST 2,127 3.74 173.0 153.0 151.7 97.%0 1,803.67
NSX 9,265 2.47 79.0 k4.7 B5.2 98.60 661.59
IP TOTAL 11,392 2.71 96.6 73,1 73.4 98.30 876.36
S1 2,127 .79 173.0 153.0 151.7 97.90 1,80%.67
NST 9,265 2.47 79.0 B4.7 55.2 98.60 661.5%
SANTA CRUZ TOTAL - ALL 1,765 2,62 85.2 82.3 &80.2 93,70 911.58
sI 439 3.49 10,5 170.2 161.8 95.70 1,830.68
NSI 1,326 2.33 60,3 53.2 k1.5 91.60 588.14
IP TOTAL 1,765 z2.62 85,2 82.3 80.2 93.70 91} .58
81 439 3.49 160.5 170.2 161.8 95,70 1,830.68
NSI 1,326 2.33 60.3 B3.2 5l1.5 91,60 588.14
SHASTA TOTAL - ALL 2,509 2.62 95.8 9%.8 92.4 92.20 670.37
S1 643 3.48 177.2 189.2 185.1 9. 90 1,328.36
NSI 1,866 2.33 67.8 62.3 59.4 89.40 436.15
1P TOTAL 2,509 2.62 95.8 9.8 92.4 92.20 670.%7
Si 653 3.48 177.2 189.2 las.1 94, 90 1,328.36
NSI 1,866 2.32 67.8 62.3 59.4 89.40 £36.15

CONFIDENTIAL



JOB - IHZLE4ON
ALL COUNTIES

COUNTY -

SIERRA

SISKIYOU

SOLANO

SONOMA

STANISLAUS

SUTTER

TOTAL - ALL
SI
NSI

IP TOTAL
sI
NST

TOTAL - ALL
51
NSI

IP TOTAL
ST
NSI

TOTAL ~ ALL
51
NSI

IP TOTAL
SI
NST

TOTAL - ALL
51
NSI

IP TOTAL
SI
NSI

TOTAL - ALL
SI
NSI

IP TOTAL
ST
NST

HM TOTAL
51
NSI

TOTAL ~ ALL
sI
NSI

Ip TOTAL
51
NSI

STATE OF
IN-HOME SUPPORTIVE SERVICES
MANAGEMENT STATISTICS SUMMARY

AUTH
CASES

468
369
448
269

Z,518
818

1,700

2,518

1,700

2,849

1,056

2,793

3,849

1,056
2,793

5,015
1,044
3,971

5,002
1,062
Z,960

13
11
622
11
437
622

185
437

STATEWIDE AVERAGES

AVERAGE
FI
SCORE

2.75
3.64
2.42

2.75
1.64
Z2.42

2.62
3,51
2.39

2.62
2.51
2.39

2.39
3.46
.20

2.9
3.75
2.60

2.9%
3.78
.60

CALIFORNIA

AVERAGE
FI
HOURS

122,31
187.9
90.4

1zg.1l
187.9
9G.4

95.5
177.1
64.6

95.5
177.1
64.6

92.3
166.5
72.8

92.3
166.5
72.8

as8.5
176.9
72.4%

103.6
174.4
73.6

l03.6
17%.4
7.6

AVERAGE
AUTH HRS
PER CASE

95,9
171.8
63.8

95.9
171.8
63.8

CONFIDENTIAL

AVERAGE
PAID HRS
PER CASE

106.2

924.8
176.1
62,0

9%.8
176.1
62.0

75.9
153.2
54,2

76.0
153.3
54.3

8.8
36.3
5.8

92.7
170.7
60.9

92.7
170.7
60.0

PAGE -

REPORT MONTH -

RUN DATE ~

PERCENT
HOURS
PAID/AUTH

9z.80
93.60
92.20

92.80
93.60
92.30

97.40
98.70
96.10

97.40
98.70
96.10

9%.00
95,50
20.30

93.00
95 .50
90.30

9,80
98,80
91.80

94%.80
98.80
91.90

38.40
98.60
27.00

93.50
95.60
91.20

9%.50
95.60
91.20

A |
JANUARY
02/10/2006

AVERAGE
PAID %
PER CASE

57%.84
1,430.90
485,18

57X .84
1,430,90
485,18

550,48
1,207.96
412.65

B50 .48
1,207.9%
41l2.65

1,206.73
1,926.,70
850.4%

1,204.73
1,926.70
850 .43

1,018.9%8
1,881.40
670.87

1,018,98
1,881.40
670.87

683 .58
1,366.20
692.43%

684.672
1,366.76
493,33

187.13
775.37
121.77

678,81
1,241 .46
442,60

678.81
1,241.46
442 .60



JoB - IHZL540N
All. COUNTIES

COUNTY -

TEHAMA

TRINITY

TULARE

TUOLUMNE

VENTURA

TOTAL - ALL
51
NSI

ip TOTAL
51
NSI

TOTAL - ALL
sSI
NSI

IP TOTAL
sI
NSI

TOTAL - ALL
SI
NSI

IP TOTAL
sI
NSI

HM TOTAL
S1
NSI

TOTAL « ALL
SI
NSI

IP TOTAL
51
NSI

HM TOTAL
sI
NSI

TOTAL - ALL
51
NSI

IP TOTAL
51
NSX

STATE OF
IN-HOME SUPPORTIVE SERVICES
MANAGEMENT STATISTICS SUMMARY

AUTH
CASES

170

37
133
i7o

133

2,350
2,064
23343

05
2,038

279
251

199
26
173

80

3,004
741
2,263

2,004
741
2,263

STATEMIDE AVERAGES

AVERAGE
FX
SCORE

2.43
2.31
2.19

2.43
3.31
z.19

2.95
4.06
2.79

2.96
%.06
2.79

2.84
G.67
2.54

z.11
3.72
1.93

2.29
3.74
2.07

.67
3.45
1.62

2.7
3.61
2.46

2. 7%
%.61
2.46

CALIFORNTIA

AVERAGE
FI
HOURS

91.4

91.4%
155.7
70.3

AVERAGE
AUTH HRS
PER CASE

59.9

70.2

iz.8

CONFIDENTIAL

AVERAGE
PAID HRS
PER CASE

57.9

81.2
149.6
56.7

8l.2
149.6
56.7

PAGE -

REPORT MONTH -

RUN DATE -

PERCENT
HOURS
PAID/AUTH

%6.50
104 .40
92.00

10z.20
104.80
100.50

46,30
54,30
46,10

93.40
97.30
%0.00

93.40
97,30
90.00

z2
JANUARY
02/10/2006

AVERAGE
PAID $
PER CASE

5B7.55
1,280.00
441.20

587.55
1,280.00
441,20

704,79
1,235.58
523,32

704.79
1,235.58
523.32

550.01
1,065.63
471.19

BEO. 2%
1,065.63
471.41

35.49
0.00
35.49%

186.49
1,186.84
278,64

471.83
1,257.20
332.63

182.74
200.48
151.32

739.80
1,349.35
522.1%

739.80
1,349.35
522.14



STATE OF CALIFORNTIA

JoB - IHZLB4ON IN~HOME SUPPORTIVE SERVICES PAGE - 23
COUNTY - ALL COUNTIES HANAGEMENT STATISTICS SUMMARY REPORT MONTH - JANUARY
' RUN DATE - 02/10/2006

STATEWIDE AVERAGES

AVERAGE  AVERAGE  AVERAGE AVERAGE PERCENT AVERAGE
AUTH FI FI AUTH HRS  PAID HRS HOURS PAID %
CASES SCORE HOURS PER CASE PER CASE PAID/AUTH  PER CASE
YoLO TOTAL - ALL 1,350 2.57 9%.1 84.3 B83.2 92.90 9p7.88
SI 260 3.46 1lsl.8 169.5 l67.7 9¢.10 1,813.93
NSI 1.090 .36 76.7 64.0 63.8 9G. 60 700.41
IP TOTAL 1,350 2.57 93.1 84.3 83.2 92.90 907 .88
SI 260 3.46 lal.s 169.5 ie?.7 90.10 1,813,933
NSI 1,090 2.36 76.7 64.0 63%.8 94,60 700.41
YUBA TOTAL - ALL 689 2.87 80.0 84.1 as5.0 93.90 768.99
sI 111 4,06 157.6 l67.4 log.7 95,70 1,471.48
NST 578 2.65 65.1 68.1 68.8 9%.00 626,38
IP TOTAL £89 2.87 an.o 84,1 85,0 93,90 768.99
SI 111 4.04 157.6 167.4 164,7 95.70 1,671.48
NSI 578 2.658 65.1 68.1 8.8 93.00 626.38
ALL COUNTIES TOTAL - ALL 363,888 Z2.90 9.7 85.4 84.8 95.90 812.12
Y4 81,260 3.70 160.3 154.8 153.4 96,60 1,456.31
NSI 282,628 2.67 78.% 65.4 6%.9 85.30 624 .25
1P TOTAL 359,614 2,90 97.0 a5.7 85.0 96 .40 812.9%
51 80,716 3.70 160.3 165.0 153.5 97.00 1,456.09
NSI 278,898 2.67 78.7 65.6 65.0 9%6.00 626 .82
CC TOTAL G,113 2.37 71.4% k8.9 45.0 28.60 680,26
S1 530 %.50 l62.6 127.2 105.0C %0.00 1,5%0.66
NSI 2,583 2.21 57.9 48.8 26.4 28.00 549,91
HM TOTAL 161 2.0l 48.7 15.3 9.6 45.80 146.09
ST 14 1.46 175.0 17.9 17.% 48,60 255,90
N3I 147 1.87 36.7 15.1 9.1 45,50 139.17

CONFIDENTIAL





